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Sentiment Analysis: Feel the pulse of the conversation

Social media generates millions of mentions daily, but true audience
sentiment gets lost in the noise. Brands struggle to understand how
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customers really feel about their products, whether messaging
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resonates, and when to act before trends turn into crises.
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impact.com's Sentiment Analysis * cuts through the chaos with o
precision. Our platform automatically monitors social conversations D sentiment
across keywords, hashtags, and mentions, then categorizes sentiment ©  sentimentOverTime Overall Sentiment
and delivers actionable insights through intuitive dashboards that any it
team member can interpret. ool e
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e Detect reputation risks before they escalate T L Fe— g—

° Identify and amplify authentic brand advocates R s oo e

e  Measure true campaign impact beyond vanity metrics \ I l . =. [ |
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e  Align product and content strategy with real audience emotions )
e Benchmark brand perception against competitors * Note: Sentiment Analysis Available on select plans,
contact us to learn more.
Move beyond mention & tap into emotion Actionable Al-powered summaries Effortless monitoring across creator,
_ . ) _ channels & campaigns

Uncover the passion, frustration, and Automatically surface emerging trends,
excitement behind every comment to flag potential risks, and highlight your Track sentiment shifts across all your
understand what truly drives brand biggest brand advocates so you can focus creators, campaigns, and channels, delivering
loyalty. on what matters most. automated insights

www.impact.com/creator Reguest a demo



https://impact.com/?utm_source=impact.com&utm_medium=ebook&utm_content=logo&utm_campaign=internal-content
http://www.impact.com/creator
https://impact.com/request-a-demo-for-brands/

