
Situation
LightInTheBox saw the value of influencers but could only execute 10 to 20 placements a 

month given how time-consuming it was to find, recruit, negotiate, track, and aggregate these 

partners. The company wanted to grow its program globally but needed a way to do so at 

scale.

Leveraging micro-influencers
at scale
LightInTheBox used Mediarails by impact.com to 

automate its recruitment, negotiation, tracking, and 

aggregation activities. Placements increased to more 

than 200 a month and the company leveraged 

influencer-generated assets across social media, email, 

and its website product pages. 

The result? Better content. Lower cost. Higher 

engagement, with a 15 percent lift in conversion rate 

on product pages enriched with influencer content vs 

the same pages without enrichment.

LightInTheBox is a global online retailer that 
delivers products directly to consumers around 

the world. Founded in 2007, the company offers 
customers a convenient way to shop for 

a wide selection of lifestyle products 
at attractive prices.

https://www.lightinthebox.com/?currency=USD&litb_from=paid_adwords_search&litb_from=paid_adwords_search_brand&adword_mt=e&adword_ct=260854919007&adword_kw=light%20in%20the%20box&adword_pos=1t1&adword_pl=&adword_net=g&adword_tar=&adw_src_id=4475982432_244712713_16647057433_kwd-10679872750&gclid=EAIaIQobChMIg8uwv9ec3gIVDbTtCh2V1QP-EAAYASAAEgIUBfD_BwE
https://impact.com/


10x
Increase in number of 
monthly placements

+15%
Increase in conversion rate on 
product pages enriched with 

influencer content

“It used to take us weeks to plan a campaign. Now it takes hours 

and we get 10x more placements.”

— Giana Moon, LightInTheBox partnership marketing manager 

https://www.lightinthebox.com/?currency=USD&litb_from=paid_adwords_search&litb_from=paid_adwords_search_brand&adword_mt=e&adword_ct=260854919007&adword_kw=light%20in%20the%20box&adword_pos=1t1&adword_pl=&adword_net=g&adword_tar=&adw_src_id=4475982432_244712713_16647057433_kwd-10679872750&gclid=EAIaIQobChMIg8uwv9ec3gIVDbTtCh2V1QP-EAAYASAAEgIUBfD_BwE

